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About this webinar

This webinar was developed through funding 

from the North Carolina Division of Social 

Services by the Family and Children’s Resource 

Program part of the UNC-Chapel Hill School of 

Social Work.

A recording of this 
webinar will be 

available on 
ncswLearn.org.
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By the end of this webinar, we hope you are:

• Aware of your current access rights and 

features within ncswLearn.org

• Up to date on new features and their usage 

on ncswLearn.org regarding:

−Adding non-DSS training to employees’ 

attendance histories at once

−Accessing & exporting aggregated

training records

Goals for this Webinar
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Host

Support

Phillip Armfield          Brian Burbank

Vilma Gimenez         Kaye McLennan

Southey Blanton Crystalle Williams

Co-Hosts

Holly McNeill
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About Questions

• We will monitor questions via the chat box and 

answer as many as possible during a 

dedicated section at the end of the webinar. 

• The webinar recording will be on 

ncswLearn.org and on the Family and 

Children’s Resource Program webpage 

(http://fcrp.unc.edu/webinars.asp).

NCDHHS, Division of Social Services | SFY 2020-21 Child Welfare Webinar Series - 6

Communicate with Us

In the 

Chat Pod 

you change 

who receives 

your message 

here

Kathy Johnson: Good Morning

Here is where you would type a 

comment or question.

http://fcrp.unc.edu/webinars.asp
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Upgrading of ncswLearn.org

1. Technology 

2. Levels of users

3. Phased deployment

4. Upcoming new and improved features:

a.Streamlining registration process

b.More user-friendly notifications on the website (e.g., 

waiting list, enrollment)

c. More user-friendly search for training (e.g., based 

on job responsibilities)
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Upgrading of ncswLearn.org

New Features:

Non-NCDSS Training Entry

• Individual entry

• Bulk entry

Aggregated Training Records

• Aggregate Contact Hours

• Events Offered by the NC DSS

• Training Titles
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ncswLearn.org
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ncswLearn.org Roles and Access

Supervisor

• View only employees they directly 

supervise

County Training Manager (CTM)

(Currently 73 CTM’s representing 48 counties)

• View county DSS workers for their agency

• View both Child Welfare and Adult Services

RCWC (Regional Child Welfare Consultant)

• New role on ncswLearn.org

• All county DSS workers for all 100 counties

• View both Child Welfare and Adult Services
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Before using the new features

Make sure your employee 

list is up to date, to ensure 

that all records and reports 

give you accurate data.
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New Features: Location
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Add Non-NCDSS Training

Training can be added to 

one individual worker, or to 

multiple workers by 

holding the “Ctrl” key while 

clicking each name.

Brian Burbank
Kaye McLennan
Phillip Armfield
Vilma Gimenez
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Add Non-NCDSS Training Info
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Add Non-NCDSS Training
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Aggregated Training Records
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3 Types of Reports

Online On-Demand courses are not included in the 

“Events Offered by the NC DSS” report.
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Report: Aggregate Contact Hours
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Report: Events offered by the NC DSS
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Report: Training Titles
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Sorting via Column
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Searching Records
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Exporting Reports

Export to Excel

Print Report

Export to PDF

Export to CSV
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Q & A Time

Any questions you have 

about these features and 

their use, please enter them 

into the chat pod and we will 

do our best to answer as 

many as we can.



New Features of ncswLearn.org June 24, 2021

NC Department of Health and Human Services
Division of Social Services, Child Welfare

9

NCDHHS, Division of Social Services | SFY 2020-21 Child Welfare Webinar Series - 25

Contact 

Information

Southey Blanton

Systems Technician

Family and Children’s Resource 

Program

ncswLearn@unc.edu

Holly McNeill

Regional Child Welfare Consultant, 

NC DSS Child Welfare

Holly.mcneill@dhhs.nc.gov

Crystalle Williams

Program Manager, Staff 

Development Team, NC DSS 

Child Welfare

Crystalle.williams@dhhs.nc.gov
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Final Steps

1. Please take a brief survey

• We will provide link for those logged on

• Can also access thru ncswlearn.org

2. To receive training credit, you must 

“Complete Course” WITHIN ONE WEEK

• Log in to www.ncswlearn.org

• Select “PLP”  

• Select “Webinars”

• Click “Enter”

• Click “Complete Course” button
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Thank you for your participation 
today. 
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